
Service and support from the people who know your Mac best. 

One stop for technical support.

Every Mac® comes with a one-year limited warranty and 90 days of telephone 
technical support.1  The AppleCare® Protection Plan for Mac extends your coverage 
to three years from the original purchase date of your Mac.2 With the AppleCare 
Protection Plan for Mac, you get direct telephone access to Apple experts for 
technical support on using OS X®; quick iLife® and iWork® questions; and connecting 
to printers and AirPort® networks. You also get global repair coverage3—including 
both parts and labor—for your Mac and select Apple® peripherals.

Key Features
Apple hardware coverage

• Your Mac computer

• Included accessories such as the 

  power adapter and Apple USB SuperDrive

• Apple memory (RAM)

• AirPort4

• Apple display purchased with your Mac

1 Local telephone fees may apply. Telephone numbers and hours of operation may vary and are subject to change.  
2 See terms at www.apple.com/legal/sales-support/applecare/appgeos.html for full details.  3 Global repair coverage may be subject to certain restrictions. See 

terms above for full details. 4 Must be purchased up to two years before your Mac purchase or during the term of your AppleCare Protection Plan coverage.



Protection for your Apple iPhone, iPad or iPod.

AppleCare+ extends your repair coverage and technical support to two years from 
the original purchase date of your iOS device. And it adds coverage for up to two 
incidents of accidental damage from handling, each subject to a service fee plus 
applicable tax.1

Key Features
One stop for technical support

• Direct access to Apple experts

• Mail-in or carry-in repairs

• Express Replacement Service

• Hardware coverage for your iPad,

  battery, and AirPort devices

• Software support for iOS, iCloud, and
  Apple-branded apps

• Coverage for up to two incidents
  of accidental damage from handling
  of your device, each subject to a service
  fee plus applicable tax

• Connecting to wireless networks

• Must be purchased within 60 days of 
  your iOS device

1 Service coverage is available only for the iPad and its original included accessories that are defective in materials or workmanship or for battery depletion of 50 
percent or more from original specification. The replacement equipment that Apple provides as part of the repair or replacement service may be new or equivalent 

to new in both performance and reliability. Local telephone fees may apply. Telephone numbers and hours of operation may vary and are subject to change. 


